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PHUONG PUC THUAN Doc 1ap - Tu do - Hanh phuc
86:15 /KH-UBND Durc Thudn, ngay 18 thang 02 nam 2021
KE HOACH

Duy tri, cip nhit va cai tién Hé thong quan ly chit hrong
theo Tiéu chuan quoc gia TCVN ISO 9001:2015
vao hoat dong cua co’ quan hanh chinh nha nuéc

Thue hién Ké hoach s6 55/KH-SKHCN ngay 14/01/2021 ctia s& Khoa hoc va
Cong nghé Ha Tinh vé viéc xdy dung va ap dung HTQLCL theo TCVN ISO
9001:2015 trong co quan td chirc thudc hé thong hanh chinh nha nude tinh Ha Tinh
nam 2021. K& hoach s6 27/KH-UBND, ngay 04/02/2021 caa UBND thi xa Hong Linh
vé viéc xdy dung va aps dung Hé thong quan 1y chat luwong theo TCVN ISO
9001:2015 trén dia ban thi xa Hong Linh;Ké hoach s6 13/KH-UBND ngay 28/01/2021
ctia Uy ban nhan dan phuong vé Cai cach hanh chinh phuong Pic Thuin nim 2021.
ny ban nhan dan phuong Puc Thuan ban hanh Ké hoach duy tri, cap nhat va cai tién
Hé thong quan 1y chat luong (HTQLCL) theo Tiéu chuan Qubc gia TCVN ISO
9001:2015, nhu sau:

I.MUC PiCH, YEU CAU
1. Muc dich

Thuce hién c6 hiéu qua viéc duy tri, cdp nhat va cai tién HTQLCL theo tiéu chuan
qudc gia TCVN 1SO 9001:2015 vao hoat dong cuia UBND phudng.

2. Yéu cau

- Bbam bao su tham gia ctia Lanh dao va cac can b, cong chirc, ngudi lao dong
c6 lién quan trong qué trinh cap nhat, 4p dung va duy tri cai tién HTQLCL theo TCVN
1SO 9001:2015;

- Hé théng quan ly chat luong dugc cap nhat, cai tién, ap dung phai dam bdo cac
yéu cau ctia TCVN ISO 9001:2015 trén nguyén tic 100% cac thu tuc hanh chinh thudc
thAm quyén giai quyét vatat ca cac hoat dong nodi bo lién quan hoat dong chuyén mén,
hd trg hoat dong chuyén mon va céac hoat dong khac nham thuc hién chirc nang, nhiém
vu ctia co quan duogc xay dung va ap dung Hé théng quan 1y chit luong;

- Gan viéc trién khai 4p dung HTQLCL theo TCVN ISO 9001:2015 vao hoat
dong cua co quan voi viéc thuc hién theo md hinh khung va huéng dan sé
333/SKHCN-TDC, ngay 02/4/2019 cua S¢ Khoa hoc va Cong nghé.
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I1. TO CHUC THUC HIEN
1.Ban chi dao thuc hién ISO:

- Xay dung Ké hoach duy tri, cai tién, cap nhat hé théng QLCL theo TCVN ISO
9001:2015 vao hoat dong cta co quan hanh chinh nha nudc;

- Cu CBCC phu trach linh vue CCHC tham gia cac 16p dao tao, tap huan vé duy
tri, cai ticn HTQLCL theo TCVN ISO 9001:2015;

- Pinh ky truéc ngay 05/12 hang nim hodc dot xuét khi co yéu cau, tham muu
bado cao két qua ap dung, duy tri, cai tien HTQLCL theo TCVN ISO 9001:2015 tai
UBND phuong gui vé UBND Thi xa theo quy dinh;

- Kién toan Ban chi dao ISO ctia phudng; xay dung ké hoach ty kiém tra, danh gia
noi bd it nhat mdt nim mot lan dé dam bao HTQLCL phu hop véi TCVN ISO
9001:2015, quy dinh cta phap luat va thuc té tai co quan va thyc hi¢n cac hanh dong khéc
phuc theo kién nghi cta cac doan kiém tra;

- Nghién ctru xay dung cac quy trinh ndi bg, quy trinh xtr Iy cong viéc: Quy trinh
quan ly tai san cong, Quy trinh thanh toan kinh phi cac hoat dong thuong xuyén; Quy
trinh dao tao CBCC; Quy trinh xét TDKT,...;

- Dy tru kinh phi thuc hién cac hoat dong lién quan xay dung va ap dung hé
thong quan ly chat luong, bdo cdo Chu tich UBND phuong xem xét, quyét dinh.

2. Cong chirc Viin ho4 - Thong tin, Pai Truyén thanh phuong

Chu tri, phdi hop véi Cong chie Tu phap, thu ky ISO va céc bo phanlién quan to
chtic t6t cong tac thong tin, tuyén truyén trén cac phuong tién thong tin, dai chung vé
viéc ap dung, duy tri, cai tién, cap nhat Hé théng quan 1y chat lugng vao hoat dong cia
cac co quanthudc hé thong hanh chinh nha nude trén dia ban phuong.

Trén day 1a Ké hoach duy tri, cdp nhat, cai tién hé thong QLCL theo TCVN ISO
9001:2015 vao hoat dong ctia co quan hanh chinh nha nuéc tai UBND phuong, dé
nghi cac can by, cong chirc, cac t6 churc, ca nhan, cac bo phan lién quan trién khai thuc
hién nghiém tac Ké hoach nay. Trong qué trinh thyc hién, truong hop khé khan,
vuéng mic phan anh vé UBND (qua dong chi Thu ky Ban chi dao ISO phuong) dé
téng hop bao cdo UBND phudng xem xét, quyét dinh./.

Noi nhan:

- UBND, BCD ISO Thj x4 ;

- TTr bang tuy-HPND, UBMTTQ phuong;
- Lanh dao UBND; BCD ISO phuong;

- CBCC phuong,

- Luu: VT, HS ISO.







		Thanhlh.hl@hatinh.gov.vn
	2021-02-24T11:01:37+0700


		2021-02-24T14:01:05+0700


		2021-02-24T14:01:30+0700


		ubducthuan.hl@hatinh.gov.vn
	2021-02-24T14:01:50+0700




